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System Version
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ID #5C746C4

Case Worker Code

I_kona_unicef
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Osman Hawa Fatima

Sex Date of Birth Estimated Age?
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Create New Case

Enter the ID number to search for an existing record *

P R
| Search existing cases Q, SEARCH \
\ J

Why? To prevent creation of duplicate cases.

+ SKIP AND CREATE NEW CASE
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Create New Case

Please specify the individual's consent to receive case management services and for their data to be stored in Primero.

Select all consent agreements that apply

[0 consent has been given for the child to participate in the case management process

D The individual providing consent agrees to share information about this case with other service providers according to the details
described below.

+ CREATE CASE
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Notes about Family

Enter in details about the family that are relevant to the case |
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2020

Sun, Nov 15

< Nov 2020

g 9 10 11 12 13 14

o e 17 18 19 20 21
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CLEAR CANCEL oK
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2020

Nov 15 022182:

22 23 24 25 26 27 28

29 30

CLEAR CANCEL OK
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Is the age estimated?

Yes
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Sex

kSeIect...) -

Male

Female
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Religion

Christianity €3 Other €3 Select all that apply

Islam
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Consent is given share non-identifiable information for reporting

© Yes O No
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Current Telephone

449784233247
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New case
BASIC IDENTITY

Record Information ~

Case Conference Details @ You need to address 4 fields on this form 4,

Identification / Registration @ ~ First Name Is required

. R Surname is required
Incident Details

Sex s required

Basic Identity @ Age is required

Protection Goncerns

Other Identity Details Case ID

Interview Details

Data Confidentiality
CPIMS ID



INDIVIDUAL'S DETAILS

First Name *

First Name is required
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Age*

-3

Age must be betwean 0 and 130

Date of Birth

01-Jan-2023 )

Cannot be in future.
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Date Case Plan Initiated

30-Mar-2020
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Identity the appropriate category regarding the client’s safety

Safe -
Guidance

Safe: No safety threats are identified at this time

Based on currently available information, the client is not likely 1o be in immediate danger of serious harm. The decision can be made to either close
the case or refer to non-child protection services

Safe: Threats are present, client is not vulnerable or the client is vulnerable but protective capacities exists

Safety plan is required for the client to remain in the home: One or more safety threats are present, but the client is not vulnerable or the client is
vulnerable but protective capacities exisl. Protecting safely interventions have been planned or taken that immediately mitigates the identified
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Add Family Details

Mo Family Details found. They need to be added.
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FAMILY DETAILS

PMlamas

Hiow ar They relaled 10 the chid?

{Solect.,.)

14 Thid porsn the cansghaer?
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(:] Yes (:] ™

s Tha child in GorEad] wik Ihis parsn?
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4 this child sapavaled from this peson?

Ow Om
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Add Family Details

Abu Issam - Grandfather o >
Hala - Sister o >
Ghaid - Mother e >
Issam Zeitouni + Father o >
—
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REMOVE

Are you sure you want to remove this subform?
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OTHER DOCUMENTS

Other Document

Only PDF, TXT, DOC, DOCX, XLS, XLSX, CS

V files permitted
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@ Pri CASES
rimero

A Home

0O s

Tasks

s
- O sa77oar
g cases

O cdeddoa
<3 Incid

O e4990cc
Tracing Request

O baizem
Ty Export
1 Exports

O c2fosas
@ support O ‘bobicre

NAME

Fatime Yusef

Alice Sorensson

John Baker

Denise G Cornsweggler

Andrea Ambergris

Tom Smith

+ NEW °

Rows per page: 20 = 1-20 of 24 >
SEX REGISTRATION DATE PHOTO

Female  06-Oct-2020 n
Female  05-0c1-2020

Male 02-0¢t-2020 K1
Female  24-Sep-2020 laa]

Female  22-Sep-2020

Male 11-Sep-2020 ™
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SOCIAL ENQUIRY REPORT

Record Information ~

Approval is pending for Social Enquiry Report
Identification / Registration A

" ) A dby M
Initial Screening Assessment R

Yes
Comprehensive Assessment ~
Date

Social Enquiry Report

Case Plan
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/' EDIT

M FLAGS
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ADD NEW FLAG

Flag Reason

Prioritize this case plan

Flag Date

03-Oct-2020

W SAVE * CANCEL
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ADD NEW FLAG

M Prioritize this case plan Date: 03-Oct-2020
_"‘ primera_cp

Resolved Flags

[ Need to speak with manager on assessment Resolved: 03-Oct-2020
Resolve Reason: Met with manager. Resolved.

_." primero_cp
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L] cdéddoa Alice Sorensson 2 Female 05-0et-2020

[ e4990ce John Baker 10 Male 02-Dct-2020 [ 1]
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FLAGS ADD NEW FLAG

Prioritize this case plan .
F.' riort p Date: 03-Oct-2020
8 primero_cp
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ADD NEW FLAG

Resolved Flags

M Prioritize this case plan Resolved: 03-Oct-2020

8 primero_cp Resolve Reason: finalized.

M Need to speak with manager on assessment Resolved: 03-Oct-2020
_'.‘ primera_cp Resolve Reason: Met with manager. Resolved.
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CASE ID: 46B0363

° NEW o CASE PLAN

Record Information v

Record Information
Approvals

Retferrals

Transfers / Assignments

Change Log

Data Confidentiality
Identification / Registration ~
Assessment A
Case Plan

Case Conference Details
Services / Follow Up ~

Case Review

e SERVICE PROVISION

° SERVICE IMPLEMENTED

e CLOSED

CHANGE LOG

o

21-Jan-2021 15:17
werkflow from “new” to “service_provision”
primero_cp

21-Jan-2021 15:17
Updated “Services” subform See Details.
primero_cp

24-Nov-2020 07:29
Full Name from “Robin Tesland” to “Robin G Tesland”
primero_cp

24-Nov-2020 07:29
Micielle Nare from “--"to "G”
primero_cp

23-Nov-2020 17:16
Protection Concerns from *--"10 ", "
primero_cp

23-Nov-2020 14:17
Case Manager's Location from “--" to “Gountry 1::Province 1::District 1"
primero_cp

23-Nov-2020 13:05
Updated “Family Details” subform See Details
primero_cp
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CHANGE LOG

o]

21-May-2021 17:58

Child /Caretaker Telephone from “--" to “+10100002000"

unhcr_cw

21-May-2021 17:57
Sex from “Male” to
unhcr_cw

21-May-2021 17:57

Full Name from “Prim 63 Unhcr” to “Voting@2, Unher”

unher_cw

21-May-2021 17:57
Languages spoken
unher_cw

21-May-2021 17:57
Religion from “--" to
unhcr_cw

Female”

by child from “--" to “Swahili”

“Muslim”

APPLY CLEAR

Form = A

Child's Personal...

Field - v
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@ e CASE ID: 49D5A72

° NEW o ASSESSMENT o CASE PLAN o SERVICE PROVISION 6 CLOSED

A Home BASIC IDENTITY

Pacand oo

Assign Case
Transfer Case
Corilay Incidant
Closa

Disabla

Acdd Motes
Request Approval
Approvals

Exzport
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\ Assign

» New user has full ownership of record
» Old user loses access

* New user must accept ownership of record

R V
o - x « New user has full ownership of record
= Old user loses access
« New user can either accept or reject
w ownership e

Refer

T e —— — —
Q » New user has access to but not ownership of
record

* Old user maintains ownership
= New user or old user can end referral at any time
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ASSIGN CASE CDBDDOA

Rasniant

{Select...)

O3 panadd ) zliad Sl G el s | agiadia o Lo oS5 (S Claslae da J OV (5 030 5

O Y Ganaall O ds sl o38 (i yidh (el il g (ad 9) B 8le el paall LSl ) YA e da ol 038

An gl ek 4y i & VA ik gl lpeanadd 4lsd e Lala OV ol (s IS 13 4l 5 daalall agila

5 s (52 el praali i je AiSay s b jAliall YA Wyl il slaall da ) (ia ja olial gm s s LS e el
oAkl eVl il YA el llall

Cases To Assign

HIGH LOwW NO PRIORITY
Caszes To Assign 0 0 0
Owearduse Casaes To Assign 0 ﬁ: 0

Wiou e head theste cases for more han e hours
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m T CASE ID: UNICEF-F2508B8 w o

© oo @ sssassat © ocsssrun @ scrvrserovsion @ coswo

A Home TRANSFERS AND ASSIGNMENTS

Record Information v
o srn AssIGN26-Mar-2020 v
= Record Information

Cases

Approvals 26-Mar-2020 TRANSFER ° ~
£% Incidents Referrals
[E] Tracing Request Transfers / Assignments Recipient Assigned By
primera_mgr_cp_ar primera_mgr_cp
T Case Conference Details
& B Consent to share setting averwritten? Did the case worker have the individual's consent to make this transfer?
Identification / Registration A @ves @ ves
@ suppont
Data Confidentiality Notes
test transter
6 primero_cp
Assessment ~
S Logout 02-Mar-2020 TRANSFER v

Family / Partner Details ~ ~
02-Mar-2020 TRANSFER v
Intervention Plan

u n icef ':i!:g_g Services / Follow Up ~

Closure
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TRANSFER CASE CD6DDOA

Consent is nat provided in the Forms.

E D Translor arpway?

Al pou IFanaliering 1o & fmole syilomT

Do you have consent from the individual 1o make this transfor?

Agoncy
Select...

Location

Select...

Racipiant*

Select...
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TRANSFER CASE AMAZ2/10/20/B7BBBED

Consent is not provided in the Farms,

Transhar Anyway?

D Arg you transiering to a remate system?

Do you have consant from the ingevidual to make this. transler?

Agency
DsSWCD

Location

Select...

Raciplent

Select...

primero_dswed_mgr_cp

primera_mgr_regional

»" TRANSFER X CANCEL
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OVERVIEW

CASES BY MY GROUP'S CASES SHARED WITH ME SHARED WITH
ASSESSMENT LEVEL OTHERS
9 Open 1 Transfers Awaiting
0 Closed Acceptance 0 Referrals
0 Pending Transfers

m 0 Rejected Transfers
[ oLow ]
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Primero CASE ID: UNICEF-E4B0068 o

o NEW o ASSESSMENT o GASE PLAN o SERVICE PROVISION o CLOSED

A Home TRANSFERS AND ASSIGNMENTS
Record Information v
g cases 22 S 16-Mar-2020 TaNsrEn o -
Tracing Request Approvals
Recipient Assigned By
S e
1, Transfers / Assignments
4 Exports Consent to share setting overwritten? Did the case worker have the individual's consent to make this transfer?
Case Conference Details Qe Gves
@ support Notes

Identification / Registration A
‘test transfer 1o manager

e jprimero_mgr_cp
Data Confidentiality

[5] settings
Assessment ~
[Z Logout

Family / Partner Details ~

X

By clicking ‘Accept' you accept the responsibility for this case; once you click ‘Accept’
you will become the record owner in the system.

' ACCEPT
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CASE ID: UNICEF-E4B0068
° NEW © sssessvenr

o CASE PLAN o SERVICE PROVISION e CLOSED

A Home RECORD INFORMATION
Record Information v Field/Case/Social Worker
Cases
= Record Information -
Tracing Request Approvals Caseworker Code
[ Reports Referrals [0
Agency
u Exporis Transfers / Assignments
UNICEF

Case Conference Details
Support
Identification / Registration ~

primero_mgr_cp
Data Confidentiality

8 0 ®

Othor Assigned Usors

List [ "primero_cp_ar", "primero_mgr_cp", "primero_cp" ]
Record crealed by

primera

Crealed by agency

Provious Owner

primero

Pravious Agency

Module

primeromodule-cp

o CASE PLAN ° SERVICE PROVISION ° CLOSED

RECORD INFORMATION

Field/Case/Social Worker

Caseworker Code

primero_mgr_cp

Settings
Assessment ~
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X

By clicking 'Reject’ you are indicating that you are not ready to accept responsibility for
this case at this time. Please enter a reason that you are rejecting this case; once you

click ‘Reject’ you will no longer have access to this case record.
Rejection Reason

| cannot take on this
case now

+~ REJECT X CANCEL
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ID #AMA2/10/20/7C501A9

‘Case Worker Code
primero_dswed_cp

Full Name

Jane Ameley Tagoe

Date of Birth Estimated Age?

2005-01-01

+ REQUEST TRANSFER
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ID #AMA2/10/20/7C501A9

Case Worker Code

primero_dswed_cp

MNotes *

need access|

v SEND REQUEST X CANCEL
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Transfer request for one of your cases imbox x & B

primero.dev@gquoininc.com via amazonses.com May 23 (12 days ago) - v
to jack.miszencin [+

Primero user primero_cp from UNICEF is requesting that you transfer ownership of this Case record|0b07cfc|so that they can provide Case management services
for the individual in their area. If this transfer is acceptable to you, please click on the Case ID link in this email to open the Case in Primero and initiate the transfer.

Notes from the individual making the request: Hey, can | please have access to this case.

. Click here to Reply, Reply to all, or Forward
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CASE ID: AMA2/08/20/49F5D9C - -
M FLAGS 2 EDIT °
o NEW o ASSESSMENT o CASE PLAN o SERVICE PROVISION e SERVICE IMPLEMENTED o CLOSED

TRANSFERS AND ASSIGNMENTS

Record Information ~

TRANSFER REQUEST08-Oct-2020 m PROGRESS v
Record Information
Approvals TRANSFER REQUEST05-0ct-2020 ™
Referrals
Transfers / Assignments Recipient [missing "en.transition.requested_by" translation]
primero_dswed_cp primero_cp
Identification / Registration  ~
Notes
Initial Screening Assessment need Gocess
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@ CPIMS+ Activity Log
@ Oniine Case #AC36907
o= primero_cp accepted transfer of Case AC36907 from primero_mgr_cp
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B8 cases 25
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s pmse 8 (30 Al omy (o315 "B Jo” (ansd i a5 8 i 3 Bdlialy (peniioadl] Gals 53 ey
AT s ) Lelis e AN 1) g 53 3 W ppin 51 Al (g s s V) 5 e sl

EN IO

J a1l aliaall et s Ala) o e JRlSIL 4l ¢ 99 Jaar () 13 5350 Y g g 20805000 xid 4 s o Janns Al
Ala) o <y ol b aliuall Jsa s Al 3] (e oSain 5 ALalS Jadl 481y Jadin g Jonl) padiasal) o V) ccllans )
ool andlliladdd) cpe AaY) i gadidd) pdiple il

Al Joant/ mje HAT axdiise Sl OIS 13 Jaaall Sl slae 3 5 (B " AT (iak a2dsa” i o e aans 1Adas3le
G ol ardione Y ASLYL Al 4] bl (53 Fend) a3 @lld Jady (JBall Jas Sle Mad) L) ) 2Lyl
A Jas e aay


https://github.com/primeroIMS/PrimeroCPIMSUserGuide/blob/development_v2/UsersGuide#referring-from-services-form

REFERRAL CASE CD&DDOA

Consent is not provided in tha Forms

O reter ampwaryr

Arg wods tranlesrioeg 1o @ remechn sy e

Riszigrife *

" REFER ¥ CAMNCEL
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Agency
Select...

Sarvice

Safehouse Service
Health/hedical Service
Psychosocial Service
Falice/Cher Service
Legal Assistance Serice
Livelihcods Service
Child Protection Service
Family Mediation Service

Family Reunification Service

OHLGS
DSWCD

DSW (Regional)
MoGCSP

Locatian

GHAMA;AHAFO REGION::ASUNAFO NORTH MUNICIPAL
ASSEMBLY

GHAMA:AHAFO REGION::ASUNAFO SOUTH DISTRICT ASSEMBLY
GHAMA::AHAFO REGION::ASUTIFI NORTH DISTRICT ASSEMBLY
GHANALAHAFO REGION::ASUTIFI SOUTH DISTRICT ASSEMBLY
GHAMA:AHAFD REGION:: TANG NORTH MUNICIPAL ASSEMBLY
GHANA:AHAFO REGION::TANO SOUTH MUNICIPAL ASSEMBLY

GHAMAASHANTI REGION: ADANS| ASOKWA DISTRICT

social worker1
social_worker2
primero_cp2
primero_cp3
primero_dswed_cp
primera_ep
primera_cp_ar

Salect...

Recipient
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REFERRAL CASE 12499A1 X

Service
Medical

Agency

Medecins Sans Frontieress

Location

Recipient”

hpierce

Would you like to specify a Type of Referral?

Case Worker > Alternative Care
Medical Adl&inﬁislrator

Medical Service Provider

| -
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REFERRAL CASE CDsDDOA

E Consent is not provided in the Forms.

Flater armpmay?

H Ao yoed tranglerring 1o a iemcto syetemY

Typa of Ralamrs ®

Hafarral

Sanica
Child Protection Service

Agancy

Racipinnt

~' REFER ¥ CANCEL
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REFERRALS

05-0ct-2020 REFERRAL ~

Recipient Assigned By
tast-services primera_cp

Consent to share setting overwritten? Service

Qo Livelihoods Service

Notes
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05-0ct-2020 REFERRAL m ~
Recipient Assigned By

min-ref-2 primera_cp

Consent to share setting overwritten? Service

e Mo Health/Medical Service

MNotes
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X

Clicking 'Done’ signifies that you have completed the referral work associated with this
case. Once you click 'Done' you will no longer have access to this record.

v DONE X CANCEL
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NEW INCIDENT

Associated Case: 87ec3cd

Record Information ~
CP Incident
Perpetrator Details

CP Individual Details

X CANCEL

“L SAVE AND RETURN

CP INDIVIDUAL DETAILS

Age
12

4

Female

Nationality

4

Select all that apply

National ID Number

mn
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CASE ID: 87EC3C9

° NEW o ASSESSMENT o CASE PLAN ° SERVICE PROVISION o CLOSED

Record Information

Record Information
Approvals

Incidents

Referrals

Transfers / Assignments

Change Log

Case Conference Details

Asal BB

M FLAGS |

INCIDENTS
24-Nov-2020 Physical Assault
12-Jan-2021 Sexual Assault
Date of Interview ® ViEW

13-dan-2021
/ EDIT

II :
=
m
> < G

Date of Incident
12-Jan-2021
Type of Violence

Sexual Assault

Identification / Registration ~

Data Confidentiality
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Incident ID 90b2edf :

- Assign Incident
Record Information ~ Incident
Disable

Summary of the Incident Long ID Export

38dffbc8-Gcad-49a2-b2ce-47b7fI0b2e4f - A
Incident Link Incident to Case

Incident ID
Violations Forms ~

90b2edf
©Other Forms ~

Incident Code

90b2edf
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Al
Link Incident to Case X
[ Q. 068218a X
Name Case D Age Gender
Jack Ben 068218a 5 Male

Rows perpage 20 v 1-60f6
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Link Incident to Case X
[- Q, jack x 1
Case 068218a

Name Jack Ben

Age 5

Sex male
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Incidents

Assign Incident

Q
16 incident(s) selected Clear selection Rows per page 20 = 1-16 0f 16 | =
Filters Link Incident to Case
D# Date of Date of Date of Violence Date of Violence Incident Violations Social Worker | 1
Incident Interview Incident Type Incident Type Location
Abguction,
90b2e4r  03-Mar-2024 04-Mar-2024 03-Mar-2024 03-Mar-2024 District 1 Recruitment and/or  primero_mmm_tech_user Filter Category
use
[\ncuaems -
Maiming, Attacks
004bide  03-Mar-2024 04-Mar-2024 03-Mar-2024 03-Mar-2024 District 1 on schools, monitort Flagged
Abduction 209 -
B bs%ecoz  04-Feb-2024  06-Feb-2024  04-Fep-2024  SexualAssaul  04-Feb-2024 primero_gbv_caseworker Violence Type -
bfca3a6  18-Feb-2024 19-Feb-2024 18-Feb-2024 Sexual Assault  18-Feb-2024 primero_gbv_caseworker
Field/Case/Social Worker  « v
0475030 06-Feb2024  16Feb2024  06-Fep-2024 06-Feb-2024 District 1 ;”;f':r R:e“”"m'“ primero_mm_tech_user
ior u
Agency Office (GBV field)
Altacks on
hospitals, Raj
4200ec3  06-Feb-2024  09-Feb-2024 06-Fep-2024 06-Feb-2024 District 1 5 pe monitor1 User Groups LAY
and other forms of

sexual violence
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CASE ID: 8TEC3CS M FLAGS
g HEW ° ASSESSMENT o CASE PLAN o SERVICE FROVISION u CLOSED -

INCIDENTS + MEW
Record Information p

24-Now-2020  Prscal Assash -
Recomn Information
Approvals 12-Jan-2021 Sewal Assasll -

I Incidents I

Date of Inderview ' n: ™\
Reterrals l\_ o VIEW /-'

13-Jan-2021 -
Transfers | Assigrments & EDIT ]

e v Diate o Incideni \ A

Change Log 12-Jan-2021

Case Conference Delails Tyoee of

Sexual Assault

Identification / Registration ~

Data Confidentiality
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https://github.com/primeroIMS/PrimeroCPIMSUserGuide/blob/development_v2/UsersGuide#filtering
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CASE ID: AWDA1/11/20/991F53C

o NEW o ASSESSMENT o CASE PLAN o SERVICE PROVISION e SERVICE IMPLEMENTED e CLOSED

. INDIVIDUALS DETAILS

Record Information A

CaseID

Identification / Registration v AWDA1/11/20/991f53c¢

Referral Details

Individual's Details Case Status

Open

Care Arrangements

Family Details
Case Reopened?

Protection Concerns
Yes

Consent
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M FLAGS / EDIT o

Close
Disable
Request Approval

Export
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Request approval for

Case Plan

v OK X CANCEL
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D 75567b8 Bob G Miller 13 Male 01-Sep-2020




CASE ID: 75567B8
o NEW

o ASSESSMENT

o CASE PLAN

INTERVENTION PLAN

° SERVICE PROVISION

e CLOSED

M FLAGS 2 EDIT °

Record Information ~

Case Conference Details

Approval is pending for Intervention Plan

Identification / Registration A
Data Confidentiality

Assessment ~
Family / Partner Details A

Intervention Plan

Approval Type

Approved by Manager

Manager Commants

Services / Follow Up A
Closure

Tracing ~
BIA Form

Photos and Audio

Approval Status

Pending
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Primero

™

CASE ID: KDMA/04/20/9425D97

APPROVALS

30-Apr-2020 Case Plan - Approval Request
21-May-2020 Casa Plan - Approval

Approval For

Case Plan

Case plan type

~ Manager Comments

4 Home
Record Information v
2, Tasks
e Record Information
B9 cases Approvals
43 Incidents Referrals
Tracing Request Transfers / Assignments.
1 Case Conference Details
'y Exports
Identification / Registration ~
@ support
Data Confidentiality
@ primero_cp
Assessment
[Z Logout

Family / Partner Details A

Intervention Plan

03-Jun-2020  Asssssment - Aproval Raquest

u n Icef QAB:’EE Services / Follow Up ~
~ Approval Requested For
Closure Assessment
Tracing ~

@ o

APPROVED ~

Approved By

primero_mgr_cp

Requested By

primero_cp
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L J Acceptance U Kejected Iransters

APPROVALS WORKFLOW

3 ASSESSMENT 13 CASE PLAN 2 CLOSURE

1 Pending 7 Pending 0 Pending
0 Rejected 1 Rejected 1 Rejected
2 Approved 5 Approved 1 Approved
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APPROVALS

2SER 4 CASE PLAN 0 CLOSURE
2 Pending 0 Pending 0 Pending
0 Rejected 0 Rejected 0 Rejected
0 Approved 4 Approved 0 Approved
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c Assign Case

Close
Disable
Add Notes
Approvals

Export
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I would like to
Appein @ Mel Apprca O

The farm for
Case Plan

Comments

Very tharough!

" SUBMIT » CAMCEL
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c Assign Case

Close
Disable
Add Notes
Approvals

Export
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ADD NOTES

Subjact*®

Need to follow up

Notes ™

You should follow up with this child and check on his home condition. |
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CASE ID: KDMA/04/20/9425D97 o

o NEW o ASSESSMENT a CASE PLAN 6 SERVICE PROVISION e CLOSED

Record Information A NOTES

Case Conference Details @ Notes was updated on 03-Oct-2020 ‘

Identification / Registration A
Data Confidentiality Notes
Assessment ~ Need to follow up - primero_mgr_cp >

Family / Partner Details ~ ~

Intervention Plan

Services / Follow Up A
Closure

Tracing A
BIA Form

Photos and Audio
Other Documents

Notes =
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NOTES

Date

03-0ct-2020 02:58

Subject
Meed to follow up
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You should follow up with this child and check on his home condition.
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EXPORT
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and will need to be entered by anyone opening this file in the future.
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D Include agency logo?
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Mational ID No Child Name Progress ID Age Family Size Case ID
1 1237 Kel, Wal Nin 664-00001237 13 664062 1e-f9ed-496a-9ebe-5db3e5347964
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SERVICES

Type of Response

Service provision

Type of Service

Health/Medical Service

Created on

02-Oct-2020 16:16

dd-mmm-yyyy
Implementation Timeframe

(Select ) -

Enter the Implementation Timeframe for the service; the timeframe is used in the dashboard
to indicate if services are overdue.

Did you refer the client for this service?

(Select )

Appointment Date

dd-mmm-yyyy

Appointment Time

Implementing Agency

Ministry of Gender, Children and Social Protection

Service delivery location

~* UPDATE X CANCEL
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Implementation Timeframe

(Select..) a
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Is this a referral fo an external sysiem / user?

O ves
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Implementing Agency
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REFERRAL CASE BDF3871
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REFERRAL CASE BDF3871
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Case Worker 2 - First time Login inbox  x

primero.dev@quoininc.com via amazonses.com
to jack.miszencin |~

Welcome to Primero, Case Worker 2
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@ Primero

+/ Online

M Home
E Cases

€3 Incidents
Tracing Request
M Reports

Tl Exports

Tracing Requests

92ada57

fae0343

b9c916e

848ee72

e4584d4

oooo o o

Name of
Inquirer

INQ-BROTHER
updated

mothercase1

Oct5Inquirer

trace2

Rows per page 20 1-20 of 24

Date of :

Inquiry Tracing Requests
2021-10-07 childftrcase1, childftrcase2
2021-10-06 firCase1, test2, testcase
2021-10-06 OCTS5, octd4
2021-07-14 Kalyan
2021-06-21 sadasdasd, sadasdasd

Saved Searches

Save Clear

Field/Case/Social Worker =
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+/ Online
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E Cases

W Incidents
Tracing Request
M Reports

71 Exports

0 Support

e primero

[ settings

E) Log out

36

Tracing Request ID 5adc424

Record Information

Inquirer

Tracing Request

Photos and Audio

Inquirer
Inquirer Details

Name of inquirer

[Yasmin Abbas

Nickname of inquirer

Age

[41

Date of Birth

[ 01-Nov-1979

dd-mmm-yyyy

Select all that apply
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TRACING REQUEST

Matched Case ID

Tracing status

[Open

Individual Details

Name

[ Nadia Abbas

How is the inquirer related to the child?

[ Mother

Did the child live with the inquirer before separation?

O Yes O No

v/ Update X Cancel

Sl Ll

@ slall el B e e andl" dadhy ol ey "Hanl” e il el UV sl el pan s al il Jada 3 jaey
lll@ﬁs‘g&kll%ﬁw

Traces x

¢ Back to Traces Q, Find Match

Matched Case ID

Tracing status
Open

Individual Details

Name
Nadia Abbas

How is the inquirer related to the child?
Mother

Did the child live with the inquirer before separation?

() Yes () No
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Find Match X

Inquirer

ID: #5adc424

Name: Yasmin Abbas

Date of Inquiry: 2021-03-03

Case ID Age Gender Social worker Agency Score
63665d4 15 Female primero_cp agency-unicef Likely
854c1e9 14 Female primero_cp agency-unicef Possible
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Traces X

{ Back to Potential Matches + Match

There is already a match in the system with an Inquirer looking for this child.

Trace 4f855ae Case 63665d4
Name Nadia Abbas Nadia Yasin Abbas
Nickname
Sex Female Female v
Age 15 15 v
Date of Birth 2005-08-02 2005-08-02 v
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Traces

{ Back to Potential Matches

X

Anlad) #las ) jeid A8l el jled) @l jelins ol (alal) all Callay Al Loy 51 50 13 e )

Traces X

Matched Case ID
339e92¢

Tracing status
Open
Individual Details

Name

Nadia Abbas

How is the inquirer related to the child?

Mother

Did the child live with the inquirer before separation?

Yes No

+ Successfully matched Trace 4f855ae with Case 339e92c. X ‘
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Primero

+/ Online

ﬁ Home

g Cases .

<3 Incidents

Tracing Request
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Tracing Request ID 5adc424 m H

Record Information ~ Tracing Request

Inquirer Tracing Request

Tracing Request .
Nadia Abbas - OPEN >

Photos and Audio
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Traces X

Matched Case ID

339e92¢c

Tracing status

Open

Individual Details
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Case ID: 63665d4 X Cancel
o New o Case Plan ° Service provision o Review o Service Implemented ° Closed

the case (e.g., name, photo, family details).

Record Information ~ @ Yes o No

Identification / Registration ~ Consent has been obtained to disclose information for tracing purposes

@ Yes o No

Consent and Assent
If this field is "No', the child's case record will not show up in Matches with Inquirer Tracing Requests

Assessment 2 The individual providing consent agrees to share information about this case with other service providers
according to the details described below.
Case Plan Yes

This includes sharing information with other organizations providing services, this does not include sharing information with
Case Conference Details UNHCR.
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o New o Case Plan o Service provision o Review ° Service Implemented o Closed

Closure
Summary Q_ Find Match
Feedback A
Tracing ™ Consent has been obtained to disclose information for tracing purposes
@ Yes () No
Summary If this field is 'No', the child's case record will not show up in Matches with Inquirer Tracing Requests.
Child's Wishes
® See Data Confidentiality
Tracing
Verification Does child want to trace family members?

") Yes () No
Reunification Details ' '

. " - et
Photos and Audio Does the child want family reunification?

Other Documents

® See Child's Wishes
Notes
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Find Match X

Case
ID: #63665d4
Tracing Request Name of date of Trace Score
ID Inquirer inquiry
d96ebfb Yasmin Abbas 2021-03-03 Nadia Abbas Likely
1167161 Mustafa Shatanawi  2021-03-03 Nadia Possible
Shatanawi
1167161 Mustafa Shatanawi 2021-03-03 Bob Barker Possible
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Case ID: d552b2c
o New o Assessment o Case Plan o Service provision o Service Implemented o Closed

secondoruation ~ Foster Care Provider
Identification / )
. ) v Add Foster Care Provider
Registration
Foster Care Provider No Foster Care Provider found. This need to be added.

Interview Details
Child's Details
Care Arrangements

Family Details
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Search for

{ Backto Case

Search By

Name(s) of Foster Care Provider(s)

Name(s) of Foster Care Provider(s)

Hussein

Current Location
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Results
{ Back to Search
Foster Care
) Name(s) of Provider's
id Foster Care ;
Provider(s) National ID
Number
1efd7ae  Hussein Nabulsi wya-2489192
844abb7 Rania Hussein ngiw-4982

Current
Location
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Foster Care Provider X

< Back to Results " Select

Registry ID
1efd7ae

Registry Status

Registration Date
11-Nov-2022

Name(s) of Foster Care Provider(s)

Hussein Nabulsi
Foster Care Provider's National ID Number

wya-2489192

Current Address
92 Sharia al-Qahira
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Case ID: d552b2c X Cancel
o New o Assessment o Case Plan o Service provision o Service Implemented o Closed

Record Information ~ Foster Care Provider

Identification / v Add Foster Care Provider
Registration

) 1ef4Tae * wya-2489192 + Hussein Nabulsi >
Foster Care Provider

Interview Details
Child's Details

Care Arrangements
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Registry Records

4 registry record(s) selected Rows perpage 20 =

8 8 8 8 O

g

Registry
ID N

ame 9 Number
e2d848b :{:‘Ibaba"“af‘”" © tbwpg-23901

Raed and Nadia

78c2c58 Osmani

ab5fel0 Zahra and

@ nmvd-293812

iwow24980

Muhammed Shatnawi

Basim and Yasmin

c7122ad )
Nassir

@ weio-290240

Hussam and Zara

1414644 ) shrafi

& eiwuo-24890

1-9 of 9

Registration

Date

11-Nov-2022

11-Nov-2022

11-Nov-2022

11-Nov-2022

11-Nov-2022

e
‘.' a - — Mark for Offline
| edall
Filters Saved Searches
Apply Save Clear
Flagged L v
Status e ~
Enabled / Disabled Ca) A
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@ CPIMS+

~

.3

)
LT

Online

Home

Tasks

Cases 7

Incidents

Tracing Request

+ Families

® © -
H
'§O
2

[

Exports

Support

primero_cp_fam

Log out

Home

Overview

CASES BY ASSESSMENT
LEVEL

1HIGH

oLow

0 NO RISK

Workflow

MY CASES
38 Total
0 New or Updated

SHARED WITH ME
0 Total Referrals
0 New Referrals

0 Transfers Awaiting
Acceptance

SHARED WITH OTHERS
2 Referrals

0 Pending Transfers
0 Rejected Transfers

0 4 0
Case Flan Service Implemented
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Family Details - 118c2e9 x

< Back to Family Details + Create Case

Name

Vikram Bagawan

Relationship to child

Brother

Is this person the caregiver?

Yes

If the family member is not the primary caregiver, select responsibility

Not applicable

Does this person live with the child?

Yes
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0] crims+
o New o Assessment o Case Plan o Service provision ° Service Implemented o Closed

V' oni d i
nline Record Information ~ Family Record
Home
f Consent Family Record
°
< Tasks Registration & 8ffdsob * * >
Eg cases Child's Details

€3 Incidents Family Record



ALY Jane ) D "R 8" dal e 1 e da ety ccaall e i)

Family Record

{ BacktoCase

Family ID
8ffd89b

Record Status

Open

Registration Date
04-Oct-2023

Date the Family record was created

Family Name

Father's Emirates ID Number

X
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Family Member - 4a9774f

< Back to Family Members

Name

Kumar Bagwan
What is their role in the family?

Uncle

Is this person the caregiver for one of the children in this family?

Yes

Notes on their role in the family.

This field can be copied to/from the Case but is not s shared field and can be ed

+ Create Case

jited on the Family record
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@ CPIMS+

v/ Online
A Home CASE MANAGEMENT REGISTRATION CP CASELOAD SUMMARY CP

Case registrations over time Number of cases for each case worker
E5 cases

<3 Incidents

CASE STATUS BY CASE WORKER CP CASES BY AGENCY CP CASES BY NATIONALITY

Tracing Request

Status of cases held by case workers Number of cases broken down by agency Number of cases broken down by nationality. Note: This report
only includes data where the individual has provided consent to

share non-identifying information for reporting.

M Reports

T, Exports

Support

o ®

primero

a

Settings

W

Log out

K
unicef &

@& English

-«

CASES BY AGE AND SEX

Number of cases broken down by age and sex. Note: This
report only includes data where the individual has provided
consent to share non-identifying information for reporting

'WORKFLOW STATUS

Cases broken down by current workflow status

CASES PER MONTH

Number of newly registered cases per month per location

CASES BY PROTECTION CONCERN

Number of cases broken down by protection concern and sex
Note: This report only includes data where the individual has
provided consent to share non-identifying information for
reporting

FOLLOW UP BY MONTH BY AGENCY

Number of followups broken down by month and agency

CASES WITH CASE PLANS

How many registered cases have case plans?

CURRENT CARE ARRANGEMENTS

The care arrangements broken down by age and sex. Note
This report only includes data where the individual has provided
consent to share non-identifying information for reporting

FOLLOW UP BY WEEK BY AGENCY

Number of followups broken down by week and agency

CP CASES WITH PROVIDED CONSENT TO SHARE
NON-IDENTIFYING INFORMATION
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Modules*

CFP

Record type*

Case

Incident

Tracing Request
Violation

Protection Concern
Service

Follow Up
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Group by row *

Relationship of the Caregiver to the Child

Group by column *

Sex Current Location

Activities
Start Date of Training

What other activities is the child involved in?
Assessment

Assessment requested on

Date Case Plan Due
Basic Identity

Case Status
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Group by o

Saw -

G by ok

Caurrere CivivMarial Stafus -
Divorcad Saparaied MarnedTohabitaling Sirgle ‘Widcmed Tolal
Famala 1 2 2 o i
Male 1 1 3 1 a7
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D Use age ranges

Use date ranges
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AGE AND SEX 2

Famalo Mala Tetal

a 1}

1 1}

2 o

3

4 1 2
5 o 2 2
B8 rd o rid
7 3 2

a o 2 2
9 i .
10 1

AGE AND SEX 2

Famale Male Total
0-5 5 5 10
B-11 10 7 17
12-17 0 0 0
18+ o o o
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REPORT FILTERS + new

Case Status is Open

Valid Record? is Yes

Nationality is Ghana

HEW REPQRT FILTER

Anviens

Mationaley

]
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Group by row*

‘ Case Manager's Location &

Group by column*

‘ Protection Concerns €
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NEW REPORT FILTER X

Attribute

Date of Registration X - ]
Constraint

{Aﬂer - ]
Value

{ 01-Jan-2022 ]
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CASES BY SEX AND CIVIL/MARITAL STATUS
arated [ Ma |
3.0
1.6
1.0
0.5
Fem A
Divorced/Separated Married/Cohabitating Single Widowed Total
Female 1 2 2 o 30

Male 1 1 3 1 27



JS 8 A8V & sene Gilay ¥ 28 Caa S Jlea) m yry 3 ¢ MeaY1" 3 gee o s sind & @i s o JaaY
i o imntills 5058 (all Claladl U8 (o sl (e el iy e a2ad 1500 ¢ a3 gae (8 68l e 2 5ac
Ao Lia¥) Allal) Jia e e e o Jaid C¥s 5 0815 el Ylaa) Ala 30 @lia (S colef Jlid) 8 (Jlal)

el day A )33 gall "Jaaas" lidl) @li€ay cdadd Aha Gl Ally e (g 8ia3 Sl SV (e A e 5 i)

2] 188 5 Lasll 550 (5 gimans ¢(5 AT 5 e Jainll ey "OUE U8 Gl JLEAY) a pe 20a o5 cain 8 iy (o
e AL J ginl) e 2l o 53 " Jaa Y1 3 pee Gle Jnal

NEW REPORT FILTER

Aftnbute

Current CivillMarital Status

Is nat blani?

Divorced/Separated Married/Cohabitating single Widowed Total
Female 1 2 2 0 5
Male 1 1 3 1 [
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Primero
@ SETTINGS AUDIT LOGS
A Home Users
g cases Roles APPLY CLEAR
£% Incidents User Groups TIME PERFORMED BY ACTION DESCRIPTION RECORD OWNER
i p Time - v
Tracing Request Agencies 06-Oct- translation missing:

2020 primero_admin_cp list en.logger.list Dashboard " by primero_admin_cp Performed By “— v

14:29 user ‘primero_admin_cp'
M reports Forms v
11 Exports ocations 06-Oct- translation missing:

B 2020 primero_admin_cp bulk_index en.logger.bulk_index Alert primero_admin_cp

14:29 by user 'primero_admin_cp"
@ support Contact Information

06-Oct-

i i Listing Records Lookup " by

@ primero_admin_cp Configurations 2020 primero_admin_cp  index user'grimero armin cp' Y primero_admin_cp

14:29 primero._admin_op
[ Settings el AUdlit LOGS

06-Oct-

Vi u: 2' by

[ Logout 2020 primera_admin_cp show I\e_wmg ser y'user primero_admin_cp

1428 ‘primero_admin_cp
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Audit Logs

Time Performed By Action DESCRIPTION Record Owner

11-Mar-
2024 Login Login User
11:42

11-Mar-
2024 Login Login User
11:41
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