Stock overview is blank

When logging into the SMT as a store operator, you will land on the stock overview page,
which should display a list of all the items in stock at your vaccine store. If this page is blank,
try the following:

Refresh the page using the refresh button on the browser.

If you have been using the SMT platform for several hours/days without closing it, log
out of the platform and log in again.

If the above do not work, clear the cache on your browser following the instructions
below
Clear cache in Chrome / Clear cache in Firefox / Clear cache in Safari / Clear cache

in Edge

Check your user details on the top right corner to ensure you are logged in the
correct vaccine store.

Review the arrivals page to ensure that stock balances have been successfully
logged in as “completed”.


https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.apple.com/en-gb/guide/safari/sfri11471/mac
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-and-clear-your-cache-and-cookies?form=MA13I2
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-and-clear-your-cache-and-cookies?form=MA13I2
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