The Support Hub Site Builder

A guide for the people who run a Support Hub site: how to build pages from widgets, publish
documents from Google Docs, and manage the site from the Admin area. The screenshots
come from an example site; yours will have your own logo, colours and content.
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Language: English

Welcome to the Example Hub

Guides, answers and support for everyone using the Example programme.

Ask a question

Popular topics

Guides
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Quick start

Sign in. Select Login at the top right of your site.

2. Edit the page. Select Edit widgets on the blue bar. Each widget gets a toolbar, and a +
button appears between widgets.

Add a widget. Select + where you want it, then choose a widget.

Configure it. Select ® on the widget, fill in the panel, then select Apply.

5. Save. Select Save page on the blue bar. Nothing is published until you do.
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Site-wide settings (logo, colours, languages, users) are under Admin, on the right of the blue
bar.

Signing in
Select Login at the top right and sign in with your organisation account. Once you're signed in,
the blue bar shows Edit widgets on the left, and your account, Admin and Logout on the right.



Example Hub HOME RESOURCES

Language: English Logged in. demo@example.com Admin Logout

If your site hides the login link (see Access), go to /admin/login on your site instead, for
example https://your-site.supporthub.global/admin/login.

You only see Edit widgets and Admin if you're an admin of the site. Viewers can sign in, but
can't change anything. To become an admin, ask an existing admin for an invite (see Invites).

Editing a page
Select Edit widgets on the page you want to change. The page switches to edit mode:

e a + button appears above and below every widget, for adding a new one at that point;
e each widget gets a toolbar: 1 and | move it, ® opens its settings, and the bin deletes it;
e the blue bar shows Save page and Cancel.
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Welcome to the Example Hub

Guides, answers and support for everyone using the Example programme.
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Popular topics
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Widgets stack vertically down the page, in the order you set with 1 and |.


https://your-site.supporthub.global/admin/login

Adding a widget

Select + where the widget should go. The picker lists every widget your site can use, grouped
by purpose: Content, Community, Support, Documentation, Layout and Advanced.

Add awidget LR N
CONTENT
= Embed =3 Hero I Image Markdown [&] YouTube
Another page shown inside this Alarge banner across the top of Asingle picture, uploaded or Formatted text, written in T ——
one. the page, with a heading. linked. Markdown.

COMMUNITY

[0° Roadmap

[ Discourse Category
What is planned and what is shipped, taken from forum suggestions and their votes.

Recent topics from one category of your forum

SUPPORT

A question box that answers from your own documentation

<, AskAl H Q Search

A search box covering your documentation and forum

DOCUMENTATION

& GitHub Releases

Release notes pulled from a GitHub repository.

LAYOUT

A row of links styled as buttons. The footer shown at the bottom of the page.

= Buttons ‘ =] Footer ‘ i Spacer

Empty space above or below a section.

ADVANCED

<> CustomHTML
Raw HTML, for anything the other widgets cannot do.

Some widgets only appear once their service is connected under Admin — Integrations: Docs
Category needs Google Workspace, Heyform needs HeyForm, and the forum widgets need
Discourse.

Configuring a widget

Select & on a widget to open its settings panel on the right. Every panel starts with
Internationalization:

e All languages shows the widget whatever language the visitor picks;
e Specific languages shows it only for the languages you tick. Use this to give each
language its own version of a widget, for example a French hero for French visitors.

Below that are the widget's own settings (see Widgets, below). Select Apply to put your
changes on the page, or Cancel to drop them.



Configure widget

Internationalization

O au languages
This widget is displayed in all languages

O Specific languages

Only specific languages render this widget

Title

Welcome to the Example Hub

Title alignment

Left

Text

Guides, answers and support for everyone using the
Example programme.

Background image

Cancel Apply

Saving

Apply only changes the page in front of you. The blue bar counts what you haven't saved yet,
for example "1 change not saved yet". Select Save page to publish your changes, or Cancel to
throw them all away. If you try to leave with unsaved changes, the browser warns you first.
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1 change not saved yet Cancel Language: English Logged in. demo@example.com Admin Logout

Welcome to the Example Hub!

Guides, answers and support for everyone using the Example programme.

After saving, open the page in a private window to see it as a visitor does.

Pages and the menu

Every page appears in the site's top menu, in the order listed under Admin — Pages.
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& General s Pages + Add Page
© Access Manage all pages in your site

& Locales Title (default locale) Path

& Aliases Home (index) Edit
B Pages Resources resources Edit

4% Integrations
&% Users

8% Appearance
& Invites

il Analytics
@ AskAllog

& Import / Export

e Add Page creates a page. Give it a title (shown in the menu) and a path (its address:
"faq" becomes /faq). Leave the path empty for the home page.

e Edit changes the title and path, and lets you give the title a translation for each language

your site has.

e Members only restricts a page to signed-in members of the site. It's also hidden from
the menu for everyone else.

e Drag the rows to change the menu order. Delete removes the page and everything on it.

To add widgets to a new page, open it on the site and select Edit widgets.

Widgets

The widgets are listed below by group, as they appear in the picker. The most-used ones are
shown with how they look on the page and their settings panel.

Hero

A large banner across the top of the page, with a heading, a line of text and a background
image (or a video).



Welcome to the Example Hub

Guides, answers and support for everyone using the Example programme.

Settings: title, title alignment, text, background image (upload one), and optionally a video URL
in place of the image.

Ask Al

A question box that answers in plain language from your own documents, and lists the
documents it used as sources. If the documents don't cover the question, it says so rather than
guessing.

Ask a question

(Askaquest\'on D

Configure widget

Internationalization

O au languages
This widget is displayed in all languages

O Specific languages

Only specific languages render this widget

Title

Ask a question

Title alignment

Left

Cancel Apply

Settings: title and title alignment. Ask Al only knows what's in your Docs Category documents,
so the better your documents, the better its answers. Every question and answer is recorded in
Admin — Ask Al log (see below).




Search

A search box covering your documents and, if you have one, your forum. Results show where
each match came from.
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Language: English Login

Search results for "getting started"

getting started

Getting Started Guide
Documentation

Welcome to the support guide...

Troubleshooting FAQ
Documentation

Common support issues...

API| Reference
Documentation

AP| endpoints for support...

Buttons

A row of links styled as buttons, for example to popular topics or other pages.

Popular topics

FHEeR AR



Configure widget

Internationalization

O au languages
This widget is displayed in all languages

O Specific languages

Only specific languages render this widget

Title alignment

Center

Title

Popular topics

Options
Button 1
Button label Button link (URL or path)
Getting started /resources

[] open in new tab

Button 2
Button label Button link (URL or path)
Training videos /resources

[] open in new tab

Rutton 2

Cancel Apply

Settings: a title, then one row per button, each with its label and link. Tick Open in new tab for
links to other sites.

Docs Category

A list of documents, each published from a Google Doc. See Documents from Google Docs,
below.

Guides



Configure widget

Documentation title

Guides
[7] Collapsible
Documents
https://drive.google.com/demo-getting-started
Getting Started Guide M oc x
https://drive.google.com/demo-faq

FAQ [JToCc x

Add document

Cancel Apply

Settings: a heading, Collapsible (shows the list as a heading that opens with an arrow), and the
documents: paste each Google Doc's URL, give it a title, and tick TOC for a table of contents
beside the document. Use the arrows to reorder documents. Sync now fetches the latest
version of every document in the widget.

YouTube

An embedded YouTube video, or a whole playlist, with an optional title and description beside it.

Watch the overview

Ashortwalkthrough from the Primero Academy,

embedded with the YouTube widget. @.' CPIMS+ V2 Dashboard for Case Managers and Supervis

Prim ero Protects

¥ Ontine SHARED FROM MY TEAM
CASEWORKER  REFERRALS  PEWDING TAANSFERS REJECTED TRANSFERS
A ome prmero_cp 7
EQ cases o primero o b 5

@ susport
© primero_mar_co

3 semngs

[ togou

fau) ___ OVERDUE TASKS Watch on u\’mlTube -



Configure widget

Internationalization

O au languages
This widget is displayed in all languages

O Specific languages

Only specific languages render this widget

Title

Watch the overview

Title alignment

Left

Description

Ashortwalkthrough from the Primero Academy,
embedded with the YouTube widget.

Video URL

https://www.youtube.com/embed/00LFBpODwTw

Paste any YouTube URL: watchv=, youtu.be/, fembed/, /shorts/

Cancel Apply

Settings: paste any YouTube link (watch?v=, youtu.be/, /embed/, /shorts/, or a playlist link). With
a playlist, new videos you add to it on YouTube appear on the page automatically.

Footer

A strip at the bottom of the page with a title, a subtitle and up to six images, each with a link and
a caption. Typically used for partner logos.

Other Support Hub sites

Primero’ S ﬁT IAWG | FSQ UNIMMAP-MMS

Primero SMT IAWG-FSQ UNIMMAP-MMS


http://youtu.be/

Configure widget

Internationalization

O au languages
This widget is displayed in all languages

O Specific languages

Only specific languages render this widget

Title alignment

Left

Title

Other Support Hub sites

Subtitle

Images
Image 1

Image Link URL

- https://example.ol
Primero

Replace image

Choose File  No file chosen

Cancel Apply

Settings: title, subtitle, and for each image: upload it, its link, its alt text (read aloud by screen
readers) and its caption. PNG images with a transparent background look best.

The other widgets

Content

Image: a single uploaded picture, with alt text and alignment.

Markdown: formatted text written in Markdown, with an optional banner image.

Embed: another web page shown inside this one. Only https:// addresses work, and the
site must be on your hub's list of allowed embed sites: ask the Support Hub team to add
a new one.

Community (needs Discourse)

e Discourse Category: the latest topics from one forum category.
e Roadmap: what's planned and what has shipped, built from forum suggestions, their
votes and their status tags (for example backlog, roadmap, shipped).

Support

e Ask Al and Search: see above.
e Heyform (needs HeyForm): one of your forms, filled in on the page. Pick an existing
form or create a new one.

Documentation



e Docs Category: see above.
e GitHub Releases: release notes from a public GitHub repository, given as owner/name.

Layout

e Buttons and Footer: see above.
e Spacer: empty space between sections.

Advanced

e Custom HTML: raw HTML, for anything the other widgets can't do. Scripts and other
unsafe code are removed when you save.

Documents from Google Docs

Documents are written and kept in Google Docs. Support Hub turns each one into a web page
on your site, with a table of contents, section links and an Export PDF button.
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NAVIGATION Export PDF

Overview

Getting Started .
= Overview

Next Steps This is the seeded V15 docsCategory documentation page (TOC enabled).
Getting Started
Welcome — use the sidebar table-of-contents to navigate.
Next Steps
Continue to the FAQ for common questions.

To publish a document:

1. Connect Google once. Under Admin — Integrations — Google Workspace, paste
your service account's JSON key. The page then shows the service account's email
address.

2. Share the document with that email address, as a Viewer. This is the step most often
missed: an unshared document fails to sync.



3. Add it to a Docs Category widget: paste the document's URL into the widget's
settings, Apply, and Save page.

Support Hub fetches the document and builds the page, usually within a minute. The widget
shows its sync status, and the status of the document's Ask Al indexing.

Updating a document: edit it in Google Docs as usual, then select Sync now on its Docs
Category widget (in edit mode). Changes don't appear on the site until you sync.

Every published document is searchable, and Ask Al uses it to answer questions.

Admin

Select Admin on the blue bar. The menu on the left lists every area.

General

The site's display name, description, logo and favicon (the small icon in browser tabs). The site
key is fixed.
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@ General & General

Edit how your site presents itself. The site key is fixed and cannot be changed.

9 Access
Site key: demo
& Locales te key:
Display name
& Aliases =Y
Example Hub
B Pages
Description

4% Integrations
Help and guides for the Example programme

&% Users

8% Appearance “
. Logo

S Invites

il Analytics Example Hub

@® AskAllog

& Import / Export Replace logo

Choose File  No file chosen

Favicon

A square image shown in browser tabs. Without one, the site shows its initial on
the brand colour.

Choose an icon

Appearance

Pick a theme for the whole site, or set your own brand colours: Primary is your main brand
colour, and each colour has a matching text colour. Custom CSS is for advanced changes. It
applies to the current language only, so set it for each language your site uses.
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& General 8% Appearance

Customize your brand colours and pick a theme for the entire site.

9 Access
- Site theme
& Locales
— Default —
& Aliases
Choose a theme for your entire site.
B Pages

Theme Customization
4% Integrations

s U Customize Theme Colors
&% Users

Customize the colour variables for the entire site.

8% Appearance

Invites

u

il Analytics

® Ask Allog

n

Import / Export

Locales

The languages your site offers. Pick a default and tick the others. With more than one language,

Primary

- 53.64% 0.224 267.14
Main brand color

Secondary Content

Default

Text on secondary color
Neutral
- Default

Neutral color
Base 200

Default

Primary Content
Default
Text on primary color
Accent
. Default
Accent color
Neutral Content
Default
Text on neutral color
Base 300

Default

Secondary
. Default

Secondary brand color
Accent Content
. Default

Text on accent color
Base 100

Default

Base background color

Base Content

. Default

visitors get a language selector on the blue bar. Each widget can then be shown in all
languages or only some (see Configuring a widget).
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@ General & Locales

Set the default locale and the list of enabled locales for this site.

9 Access
Default local
& Locales GEMEES
English
& Aliases
. Enabled locales
B Pages

Search languages...
4% Integrations

[[] Afar aa
&% Users

[] Afrikaans af
8% Appearance [ sl ar
& Invites [[] aymar aru ay
al Analytics O azarbaycan dili az

[[] 6enapyckas mosa be
® Ask Allog

[] Bislama bi

& Import / Export

I]

Save locales

Access

Private restricts the whole site to signed-in members.
Hide the login link removes Login from public pages. Admins then sign in at
/admin/login.

e Allow anyone who can sign in to join as a viewer lets people in without an invite. With
this on, "Private" and "Members only" no longer mean a vetted list of people.
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@ General 0 Access

Control who can reach this site and how the login page behaves.
9 Access

["] Private — restrict access to members only
€ Locales
[ Hide the login link from public pages
& Aliases
[C] Allow anyone who can sign in to join as a viewer
B Pages
Anyone who can sign in becomes a viewer, without an invite. With this on, “Private” and “Members only” pages are open to every account the
sign-in provider accepts — not to a list you control.

4% Integrations

8% Appearance

& Invites

Analytics
® Ask Allog

& Import / Export

Aliases

Extra web addresses for the same site, for example your own domain alongside
your-site.supporthub.global. The domain's DNS must point at Support Hub too: ask the Support
Hub team.
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@ General & Host aliases
The primary host is fixed. Add extra hostnames (any domain) that should also resolve to this site.
9 Access
& Locales demo.local.gd PRIMARY
No host aliases yet.
& Aliases %
B Pages Alias host  alias.example.com
4% Integrations
% Users

8% Appearance
& Invites

il Analytics

® Ask Allog

n

Import / Export

Users

Everyone with access to the site, with their role. Disable on this site removes someone's
access here without affecting any other site they use. Sessions shows where they're signed in,
and lets you sign them out.
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@ General &2 Users

People with access to this site and their roles.

9 Access

& Locales Email Display name Role Status

& Aliases . — " " )
demo@example.com Demo Test User admin Disable on this site [EISSILY]

B Pages

4% Integrations

&% Users

8% Appearance

& Invites

Analytics
® Ask Allog

& Import / Export

Invites

Create an invite link for a new admin or viewer, and send it to them. Each link works once and
expires after 7 days. You can revoke a link that hasn't been used.
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@ General & Invites

Create invite links to onboard new teammates. Each link is single-use and expires after 7 days.

9 Access
Create an invite
& Locales
& Aliases
.
B Pages

Created Role Expires Status Invite link
4% Integrations

No invites yet.
& Users
8% Appearance
S Invites
il Analytics

® Ask Allog

& Import / Export



Integrations

Connects the services the site uses:

Umami analytics: visitor statistics.

Example Hub HOME RESOURCES

Google Workspace: publishes documents from Google Docs (see above).
Discourse: your forum, for single sign-on, forum search and the Community widgets.
HeyForm: forms, for the Heyform widget.

Logged in. demo@example.com Admin Logout

Language: English

@ General 4 Integrations
Connect external services to sync content into this site.

9 Access
& Locales

Google Workspace
8 Aases
B Pages Service account JSON
4 Integrations {"type":"service_account”,...}
at Users
8% Appearance
S Invites
il Analytics
& Import / Export

Discourse

Forum base URL
https://discourse.demo.local.gd

Analytics

Visitor numbers, page views, top pages and where visitors came from, over 24 hours, 7 days or
30 days. Open Analytics opens the full statistics. Tracking is switched on or off here, and uses

no cookies.
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& General il Analytics

Umami analytics tracking for this site.

9 Access
& Locales R
Analytics
& Aliases ((Analytics has not been set up for this site yet. Open Analytics to provision it. )
B Pages Open Analytics

4% Integrations
% Users

8% Appearance
& Invites

il Analytics

® Ask Allog

n

Import / Export

Ask Al log

Every question visitors ask Ask Al, with the answer and the documents it used. Mark answers
Good or Wrong. For a wrong one, say why: Not in the docs (write the missing content),
Wrong docs found, or Docs right, answer wrong. "Marked wrong" lists everything that needs
fixing.
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© General @ AskAllog

Every question visitors put to Ask Al, the answer they got, and the documents it used. Mark an answer wrong and we will fix the documentation

9 Access or the prompt behind it.

& Locales
Ask Al is not configured for this site, so no questions are being logged yet.

& Aliases
B Pages All questions  Marked wrong
% Integrations What exactly is a tier 4? Oct 25, 2026, 06:44 PM
22 Users The documentation does not define that term.
8% Appearance Good Clear mark
¥ Invites Why was itwrong?  Net in the docs Wrong docs found Docs right, answer wrong
il Analytics
How do I reset my password? Oct 25, 2026, 06:44 PM
® Ask Allog ) o
Use the Forgot Password link on the sign-in page.
& Import / Export

Good Wrong

What exactly is a tier 4? Oct 25, 2026, 06:42 PM

The documentation does not define that term.

Good Clear mark

Import / Export

Export downloads the site as a zip file: "Content only" (pages and widgets) or "Everything"
(settings too). Use it as a backup, or to copy a site. Import replaces the whole site with a zip file.
It permanently deletes the current content, so export first.
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& General & Import/ Export

Back up this site to a portable file, or replace it from one.

9 Access
& Locales EXPOlt
Download a zip archive of this site. "Content only" is pages and widgets; "Everything" also includes settings. It can be imported into
& Aliases another deployment.
B Pages Content only Everything
4% Integrations
&t Users
b Import
8% Appearance Importing permanently DESTROYS this site's current content and replaces it with the archive. This cannot be undone. Your site key,
host aliases, and members are kept.
& Invites
Archive file (.zip)
il Analytics
Choose File  No file chosen
® Ask Allog
Type the site key to confirm (demo)
& Import / Export

Import & replace site

Getting help

Problems, questions and ideas: contact the Support Hub team.
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