
Invalid date when trying to issue out supplies 
 
When issuing out supplies, it is possible to select an Issue Date in the past. This is to 
allow users to register transactions that have already been completed, but were not 
recorded in the SMT at the time. 
 

 

However, it is possible that when selecting an Issue Date in the past, the transaction 
cannot be completed and a message like this will appear: 

 

This error message is triggered when the selected Issue Date for a specific product 
and batch is earlier than the Arrival Date of that specific product and batch in the 
vaccine store (i.e. the user is trying to issue stock at a time when that item was not in 
store). For example: 
 

●​ BCG vaccine batch 987368, arrival in central store 18th June 
●​ BCG vaccine batch 987368, issue date from central store before 18th June -> 

invalid 
●​ BCG vaccine batch 987368, issue date from central store 18th June or later -> 

valid 
 
If you see the error message above, review the arrival and issuing dates of the 
item(s) to ensure the transaction gets registered on the correct dates. 
 


	Invalid date when trying to issue out supplies 

